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Professional Summary_________________________________________________________________________ 

Highly motivated cybersecurity student with strong technical skills and experience building and troubleshooting 

computers. Proven problem solver with strong mathematical aptitude and exceptional time management skills. 

Skilled at following written and verbal instructions, working independently, and contributing as a reliable and 

collaborative team member. Dedicated, trustworthy, and driven to deliver accurate and timely results. 

 

Education___________________________________________________________________________________ 

Bachelor of Science in Cybersecurity Expected May 2027 

Associate of Science in Information Technology May 2025 

Indiana Institute of Technology| Fort Wayne, IN GPA: 3.71       

                         

Experience__________________________________________________________________________________ 

Captain and Volunteer Recruiter Fort Wayne, IN 

Indiana Tech Varsity Esports August 2023 - Present 

• Coordinated communications with 100+ students using email, social media, and online platforms, 

demonstrating strong time management and organizational skills 

• Utilized online platforms and Microsoft 365 to develop and distribute recruitment materials while managing 

multiple weekly communication campaigns 

• Led event IT support by coordinating and training volunteers on procedures and technology while diagnosing 

and resolving hardware, software, peripheral, and networking issues to support successful esports events 

 

IT Systems Intern Fort Wayne, IN 

Sweetwater May 2025 – August 2025 

• Completed 250+ IT support tickets using the Jira ticketing platform and provided daily technical support to 

employees, resolving issues efficiently while maintaining high-quality customer service 

• Supported account creation, hardware deployments, and workstation kiosk setup for company events  

• Provided technical support at the Distribution Center, including teaching teammates Raspberry Pi setups and 

troubleshooting iPod scanners 

 

Script Programming (Course Project) August 2024 – December 2024 

• Studied and implemented the basics of Linux Shell Scripting 

• Used Kali Linux to write 15+ scripts that are used to improve efficiency and solve problems 

• Developed a script with 3 group members to automatically back up a specific directory to a secondary location, 

which included options for incremental backups, versioning, and automatic scheduling. 

 

Technical Skills_______________________________________________________________________________ 

Microsoft 365  Computer Maintenance  Computer Troubleshooting Kiosk Configuration 

Technical Support Help Desk Operations   Linux Shell Scripting  Ticketing Systems 

 

Campus Experience___________________________________________________________________________ 

Esports Representative Member, Student Athletic Leadership Team  August 2025 – Present 

Upper-Class Cybersecurity Resume Example 
Featuring internship experience, campus 
leadership, technical projects, and skills 


